CONG TY TNHH MTV PUOLO TRIP CONG HOA XA HOI CHU NGHIA ym.T NAM
Pjc lip - Ty do- Hanh phuc

Cdn Tho, ngay 03 thang 01 nam 2024

KE HOACH

(V/v Tang qua khi khdch dén coc tour triec tié'p tai Vin phong)

1. Thoi gian ap dung. ) «
- Ngay ap dung: 01/01/2024 den khi c6 thong bao cham durt.
- HSD Voucher: ¢6 gia tri 6 thang k¢ tir ngdy nhan Voucher.

2. Phwong thirc nhiin Voucher. ;s

- Khach hang dén van phong d¢ thanh toan/coc tour da dit truc’rc'd(') hodc dén d¢ dit tour
va thanh toan tién coc thi s& ¢é co hi quay vong quay may min trung 100% qua ting
tr PUOLO TRIP.

- Khi da thuc hién xong 1 trong 2 hinh thire sau:
+ Checkin va like Fanpage & ché do cong khai.
+ Panh gia Google map Vian phong cong ty
Yéu ciu Nhiin vién sé danh gia thay khich theo nhimg goly sau:

e Néu 13 khach méi di tour lin diu nén danh gia theo tiéu chi: thdi do lam vice -
cach lam viéc tot cua nhan vién hé trg, gia tour, chuong trinh tour hay/ chat
lrgng, mai la,... ’

e Néu la khach da di tour nén viét danh gia theo tiéu chi: Panh gia chat lugng tour,
hudng din vién, chuong trinh tour, trai nghi¢m di tour,...

Luu y: Kiém soat trén mi don himg(mgi don hang dugc nhan t6i da 1 voucher cho dit ¢
nhiéu lan thiee hién checkin).

3. Diéu kién sir dun ‘ '
TT | VOURCHER PIEU KIEN SU DUNG GHI CHU
Ap dung cho tAt ca cac tour ticp theo sau.
Gia trj ap dung < 150.000d/khich.

Ap dung cho tit ca cdc tour tiép theo sau.

1 5%

2 10% Ap dung khi dat tir 2 vé tro lén.

Gia tri ap dung < 300.000d/khach

Ap dung ngay tour dang thanh todn hodc ¢o the thay the
3 50.000d e L e s

bing qua tiing c6 gid tri tuong duong.
4 100.000d Ap dung ngay tour dang thanh toan hojc ¢o thé thay the

bing qua ting cé gid trj tuong duong.

Ap dung cho tit ca cc tour tiép theo sau.

5 500.0004 | Ap dung khi dattir 5 vé trér lén.

Giam 100.000d/ khach cho nhirng khéch tir thir 6 trd di.

< Khi khich da nhan voucher nhung vi tinh Iy do bat kha khang dan dén iy tour vi thoi
tiét, thién tai, ... thi van sé duwge sic dung voucher nhie binh thieong cho cac tour sau.
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v Khi khdch ddt vé xong nhung hiy vé ngang vi bat cit ly do gi khong lién qua

ol PN, Py 5 %5 ra . a8 B v S [m'\'()tl(‘h('r
tiét thi sé bj chagre phi teng tmg theo gid tour hi¢n hanh va van dwgc st aung

nhu binh thirong cho cdc tour sau.
v Voucher khong ap dung cho tour 1 ngay.

4. Quy trinh ting qua va cich thirc luu trir thong tin. ¢ em vi thye hign
- Khi khich dén vin phong djt coc thi nhin vién ho trg s¢ tu van ! “m.q _ bl 101/2024
chuong trinh vong quay may mén tring 100% qud ting ap dyng tr gAY -
dén khi c6 thong bao chim dat. i G ST A
& % N - gl N a el % H C llng
- Khi khich hang dong ¥ tham gia thi nén ho trg khach tim d¢ c!l'tcl;lifl \\:"!i‘() it
Fanpage ciia cong ty hodic tim djnh vi google cta cong ty dé ddnh gid(nhan
ho trg d¢ khach dinh gid 101). e
* C6 thé tao 1 ma QR dinh vj dé khach quét va thiee hi¢n dé dang. i WA ol
- Sau khi khich ha . hién xong s& dugc quay 1 lugt quay vong quay e
Sau khi khich hang thue hién xong geq q  thong bio dén khich

x

- Khi khach quay xong nhin vién ho trg s€ chup hinh lai ket quay

moén qua khach nhin duge + chup h:mh khach luc nhin qua. ' resteao el
- In Voucher turong img véi két qua dé giri khich va song song E!o lhu‘c h;c_n t;a ac nhap
thong tin khach hang, qua ting, hinh di chup Ién anfc dc }flcn1' s0dt Fut nl}mt:
- Up phi¢u thu kém hinh énh qua tring thudmg ci‘m kha:ch Ehi khau:h tr‘un’g t l;mngn.ﬂ -
* Cac thong tin can nhip 1én Drive: Ten khach hang, so di¢n thoa, m..l' \‘(‘)ut: 1crl. { e
hang, ngdy nhén, nhan tai vin phong, mi don hang ap dung voucher, gia trl voucher,

anh, nhédn vién ho trg.
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' Island Tour And More & *
www puclotrip com

Mdu voucher in ra hodc chup man hinh va viét ngay nhan vao dé giri khdch.

.

Luuy

M&i voucher chi dp dung cho 1 don hang.
Khi dp dung voucher nhén vién hd nh kiém tra dang s6 dién thoai va tén ngudi dd nhan o
voucher.

Nhip ma don hang dugc ap dung voucher vao h¢ théng.

Nhip ma voucher vio don hang trén CRM dé ap dung voucher cho khach.

Ban Gidm déc;

B¢ phan CSKH;

B phin Diéu hanh;
Bo phdn Ké todn;

B¢ phén Kinh doanh;
Lueu VP.
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- PLTV0S% (Voucher 8% ap dung cho tour sau )

= PLTV-100K (Voucher 100k ap dung cho 1An sau, Voucher ap dung khi dittir 2 vé )

= PLTV-SCK (Voucher S0k &p dung ngay tour hifn tar )

- PLTV10% (Voucher 10% ap dung cho tour sau, Voucher 8p dyng khi @3t w2 v¢, gatn =

= 300k )

- PLTV-500K (Voucher SO0k p dung cho ldn sau, Voucher &p dung khi @3t tw 5 ve )

e e T

* Voucher Ahing dp dung cho tour I ngdy
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